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Procedure to be followed in the event of an allegation being made against a member of staff or volunteer.

1. Objectives
Allegations may arise in a number of ways from a number of sources e.g. a concern, suspicion, complaint or report from a child, parent or other adult within or outside of the organization. A member of staff or volunteer may have;
· behaved in a way that has harmed a child, or may have harmed a child 

· possibly committed a criminal offence against or related to a child 

· behaved towards a child or children in a way that indicates s/he is unsuitable to work with children.
2. Every child matters outcomes
Teachers, support staff, pupils, parents, the LA, governors, diocesan boards and government policy. 

· To ensure the ‘Every Child Matters ‘ aims are evident in our school community, to help every child to be healthy, stay safe, enjoy and achieve, make a positive contribution and achieve economic well being

3. Roles and Responsibilities

If a complaint has been made, the school’s Child Protection Officer will immediately contact the Head Teacher. No attempt should be made to undertake enquiries or seek to determine the validity of the allegation at this stage, however immediate safety measures may need to be applied e.g. removal of the member of staff from the premises and any evidence should be secured and preserved e.g. mobile telephone, computer. 

Prior to contacting the Local Authority Designated Office for Allegations the Head Teacher should gather information including:

· names, addresses, DoBs of the child and staff member; 

· details of any potential witnesses; 

· details of the staff member’s previous employment record including any previous allegations/concerns; 

· account of the person receiving or witnessing the allegation; 

· information regarding any other paid or voluntary work the staff member undertakes with children or vulnerable adults; 

· if the staff member has their own children, any other information which may be of relevance; 

· any action(s) already taken; 

· information about the legal status of the child concerned. 

The Head Teacher must then contact the Local Authority Designated Office for Allegations on 01452 426994 or 01594 583638 to discuss the allegation. The Head Teacher may then be asked to contact the Police Child Protection Unit on 01242 261112 or the Children and Families Help Desk, 01452 426565. If necessary, the Head Teacher, Local Authority Designated Officer, Social Worker representatives of the Safeguarding Children Service, HR and Police will then convene a Strategy Meeting to plan any further appropriate action.
4. Equality / Inclusion 

The school recognises that it has to make special efforts to ensure that all groups prosper, including those with special educational needs; who have difficulties accessing the school or services; who speak English as an additional language; who have frequent moves and lack stability leading to time out of school (e.g. children in care); who as children are caring for others; who come from homes with low income and/or in adequate home study space; who experience bullying, harassment or social exclusion; with low parental support or different parent expectations; with emotional, mental and physical well being needs; who exhibit challenging behaviour; who come from ethnic minority groups including travellers, refugees and asylum seekers.
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