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      Review Date:  Autumn 2017
Ethos - The school provides education within the context of Christian faith and practice in accordance with its Trust Deed and our Christian values help us to respect each other and to always do our best, making our school a safe and caring environment.

Designated Safeguarding Lead (DSL) – Mrs N Fryer Deputy Head

Deputy Designated Safeguarding Lead – Miss Jenny Lane  Headteacher

Child Protection Governor – Ms Marilyn Henderson  

“Safer Working Practice Document” and “Keeping Children Safe in Education” - ALL STAFF are required to read this document and to sign a declaration to state that they have done so.

The DSL Handbook link is attached to the Safeguarding board in the staff room and is available in all classrooms. All advice is readily available in the booklet online (GSCB Website) should you have concern about a child or wish to advise yourself on 

procedures.

Safeguarding Children Service 01452 583636 

Safeguarding Children Development Officer (education) 01452 426994 

Local Authority Designated Officer for Allegations 01452 426994

1. Objective

The purpose of this policy is to give clear direction to staff and others about the expected codes of behaviour in dealing with safeguarding issues. As a school we are committed to the development of good practice and using sound procedures. All child protection concerns and referrals will be handled sensitively, professionally and in ways which support the needs of the child. 

2. Every child matters outcomes

Through the teaching we aim to give children the opportunities to achieve the government’s 7 ‘Every Child matters’ outcomes

· Staying safe

· Being healthy

· Enjoying & achieving

· Making a positive contribution

· Achieving economic well-being

· Behaviour

· Spiritual, Moral, Social, Cultural

3. Implementation 

This policy forms part of the safeguarding policies and addresses the every child matters agenda.

Our policy applies to all staff, governors and volunteers working in the school. There are five main elements to our policy:

· Ensuring we practice safe recruitment in checking the suitability of staff and volunteers to work with children.

· Raising awareness of child protection issues and equipping children with the skills needed to keep them safe.

· Developing and then implementing procedures for identifying and reporting cases, or suspected cases, of abuse.

· Supporting pupils who have been abused in accordance with his/her agreed child protection plan.

· Establishing a safe environment in which children can learn and develop.

We recognise that because of the day to day contact with children, school staff are well placed to observe the outward signs of abuse. The school will therefore:

· Establish and maintain an environment where children feel secure, are encouraged to talk, and are listened to.

· Ensure children know that there are adults in the school whom they can approach if they are worried.

· Include opportunities in the PSHE curriculum for children to develop the skills they need to recognise and stay safe from abuse.

We will follow the procedures set out by the Gloucestershire Safeguarding Children Board and take account of guidance issued by the Department for Education and Skills to:

· Ensure we have a designated senior person and deputy, for child protection who has received appropriate training and support for this role.

· Ensure we have a nominated governor responsible for child protection.

· Ensure every member of staff (including temporary and supply staff and volunteers) and governing body knows the name of the designated senior person responsible for child protection and their role.

· Ensure all staff and volunteers understand their responsibilities in being alert to the signs of abuse and responsibility for referring any concerns to the designated senior person responsible for child protection.

· Ensure that parents have an understanding of the responsibility placed on the school and staff for child protection by setting out its obligations in the school prospectus.

· Notify the relevant social worker if there is an unexplained absence of more than two days of a pupil who has a Child protection Plan (previously known as being on the child protection register.) 

· Develop effective links with relevant agencies and co-operate as required with their enquiries regarding child protection matters including attendance at child protection conferences and core groups.

· Keep written records of concerns about children, even where there is no need to refer the matter immediately.

· Ensure all records are kept securely, in the safeguarding children file, separate from the main pupil file, and in locked locations.

· Develop and then follow procedures where an allegation is made against a member of staff or volunteer.

· Ensure safe recruitment practices are always followed.

4. Roles and Responsibilities 

Designated Safeguarding Lead (DSL)
Deputy Head - any concerns relating to child protection must be recorded on the appropriate form (stored in admin office).  This will then be used to inform any follow up action.

Designated Safeguarding Lead Teacher
Headteacher – if Deputy Headteacher is not available any concerns can be brought to Headteacher who will follow the same actions as outlined for Deputy Headteacher.

Headteacher 

The role of the Headteacher is to monitor the implementation of policy and standards within this area.

Designated Safeguarding Governor:

· Oversee procedures and take action according to Local Authority procedures.  This includes where there are allegations against the HhHeadteacher.

· Inform the chair of governors if allegations have been made against the Headteacher

· Will ensure the Child Safeguarding Policy is reviewed and reported on annually to the school’s governing body.

Safe Recruitment

The Headteacher, is trained in safe recruitment.
It is the policy of the school that at least one member of the governing body is trained in safe recruitment procedures.

Whistle Blowing 

Tutshill C of E Primary School has adopted the Gloucestershire whistle blowing policy which all members of staff have received and have signed to say they have read.
Supporting all pupils

We recognise that children who are abused or witness violence may find it difficult to develop a sense of self-worth. They may feel helplessness, humiliation and some sense of blame. The school may be the only stable, secure and predictable element in the lives of children at risk.  When at school their behaviour may be challenging and defiant or they may be withdrawn. The school will endeavour to support the pupil through:

· The content of the curriculum.

· The school ethos which promotes a positive, supportive and secure environment and gives pupils a sense of being valued.

· The school behaviour policy which is aimed at supporting vulnerable pupils in the school.  The school will ensure that the pupil knows that some behaviour is unacceptable but they are valued and not to be blamed for any abuse which has occurred.

· Liaison with other agencies that support the pupil such as social services, Child and Adult Mental Health Service, education welfare service and educational psychology service.

· Ensuring that, where a pupil on the child protection register leaves, their information is transferred to the new school immediately and that the child's social worker is informed.

· An adult must not promise confidentiality to any child, they may be required to disclose information which they may have concerning abuse. If a child asks a member of staff to keep a secret, they must be assured sensitively that the information may have to be shared.

· The school accepts that children with behavioural difficulties and disabilities are the most vulnerable to abuse. Adults who work with these children need to be particularly sensitive to signs of abuse.

· It must also be stressed that in a home environment where there is drug, alcohol or domestic violence, children from any background may also be vulnerable and in need of support and protection
Offer of Early Help
Providing early help is more effective in promoting the welfare of children than reacting later. Early help means providing support as soon as a problem emerges, at any point in a child /young person’s life

· Effective early help relies on local agencies working together to identify children and families who would benefit from early help.

· Undertake an assessment of the need for early help. Within school the offer of early help will take many forms including

· Raising awareness of different forms of abuse with children and parents and the need for working with a trusted adult, through the NSPCC and Child Line workshops.

· 175 audit and action plan

· Team around the child meetings.

· CAF/TAF/JAF meetings (Common Assessment Frameworks/Team Around Family/Joint Assessment Framework)
· CSE ( child sexual exploitation) screening tool

· Chelsea’s choice and related curriculum resources

· Safe working relationships with children

· Multi agency participation

· Close working links with the local police and community police officers

· Identification of vulnerable children and families

· MARAC involvement (Multi Agency Risk Assessment Conference).
Safe school-safe staff

This policy stands alongside the, allegation policy and the Local Authority’s child protection guidance.

All staff are given guidance about physical contact with children, with reference to the positive handling policy.

Parents are informed that this policy is in place and have access to it through the school website and may request a hard copy. Information related to use received about a child will normally be discussed with a parent, unless familiarel sexual abuse is suspected. The contact is made by senior staff.  Advice is always taken from the Gloucestershire safeguarding board in line with L.A. guidelines.

The termly newsletter, sent to all parents, draws attention to the policy and where it can be found.

Tutshill C of E Primary School also works with Monmouthshire safeguarding board in relation to children living in Monmouthshire. If appropriate Monmouthshires safeguarding policies and procedures will be adhered to.
Safer Working Practice

All staff are required to read the document “Safer Working Practice” as part of their Tutshill C of E Primary School Child Protection Induction. Staff sign to say they are aware of the document and know how to access it for future referral. 

Allegations Management (Please see Policy)
We follow procedures for dealing with allegations against any staff working/volunteering with children which are laid out in the Gloucestershire Child Protection Procedures which may be found at http://www.swcpp.org.uk/swcpp/swcpp_procedures.htm  . The governor for Safeguarding  Ms M Henderson,(Child Protection) or the Chair of Governors may be required to act should an allegation be made against the Head Teacher.
Gloucestershire Local Authority has a Designated Officer (LADO) for allegations against staff/volunteers who will be informed if there is an allegation against a member of staff, on 01452 426994. It is important that no investigation is carried out without first having a discussion with the Local Authority Designated Officer (LADO).  All staff receive training in relation to PREVENT DUTY.
Training

The DSL, deputy and the governor will attend multi agency training relevant to their role. All members of school staff, volunteers and governors will be offered basic child protection training every three years.

This policy should be considered alongside other related policies;

· Staff handbook

· Health and safety 

· Whistle blowing procedures

· Behaviour management

· Restraint

· Attendance

· Anti-bullying

· Drug Education/ misuse

· Sex and relationships

· Safe recruitment
· Allegations management.
· E safety policy

See attachment; Categories for Concern

5. Equality / Inclusion –

The school recognises that it has to make special efforts to ensure that all groups prosper, including those with special educational needs; who have difficulties accessing the school or services; who speak English as an additional language; who have frequent moves and lack stability leading to time out of school (e.g. children in care); who as children are caring for others; who come from homes with low income and/or in adequate home study space; who experience bullying, harassment or social exclusion; with low parental support or different parent expectations; with emotional, mental and physical well-being needs; who exhibit challenging behaviour; transgender pupils  and those with issues surrounding their sexuality; who come from ethnic minority groups including travellers, refugees and asylum seekers.

Multi agency working

Members of staff may be asked to contribute to MAPPA (Multi Agency Public Protection Arrangements) multi agency public protection and MARAC multi agency risk assessment conference, meetings as necessary

Categories of concern about a child’s welfare and procedures for referral.

Neglect: The persistent or severe neglect of a child which results in significant impairment of the child’s health or development. e.g.

· Failure to provide adequate food, clothing or shelter (including abandonment or exclusion from home) 

· Failure to protect from physical or emotional harm. 

· Failure to meet child’s basic emotional needs. 

· Failure to ensure adequate supervision. 

· Failure to ensure access to appropriate medical care.

Physical Abuse: Deliberate or intended injury to a child. e.g.

· Hitting shaking, throwing, burning, scalding, drowning, suffocating, or poisoning, Female genital mutilation. 

· Deliberate inducement of an illness.
Sexual Abuse: Actual or likely sexual exploitation. e.g.

· Use of force or enticement to take part in sexual activity penetrative, or non – penetrative. 

· Involvement in non-contact activities such as looking at or making abusive images. 

· Encouraging children to watch sexual activities. 

· Encouraging children to behave in sexually inappropriate ways. 

· Any sexual activity with a child under the age of 16. (with or without agreement)

· Child sexual exploitation and ‘grooming’ on social networking sites

Emotional Abuse: 

Persistent or severe emotional ill treatment or rejection which adversely affects the child’s emotional and behavioural development. e.g.
· Conveying to a child that they are worthless, unloved or inadequate. 

· Overprotection, limiting exploration and learning, preventing normal social interaction or imposing inappropriate expectations. 

· Causing a child to feel frightened or in danger by the witnessing of violence towards another person whether domestic or not. 

Honour based Violence is a collection of practices used to control behaviour within families to protect perceived cultural or religious beliefs and honour. Violence can occur when offenders perceive that a relative has shamed the family or community by breaking their ‘code of honour’. Honour Based Violence cuts across all cultures and communities: Turkish, Kurdish, Afghani, South Asian, African, Middle Eastern, South and Eastern European for example. This is not an exhaustive list. Where a culture is heavily male dominated, HBV may exist. 

‘A forced marriage is a marriage in which one or both spouses do not (or, in the case of some vulnerable adults, cannot) consent to the marriage and duress is involved. Duress can include physical, psychological, financial, sexual and emotional pressure.’
Domestic abuse

Domestic abuse is any incident of threatening behaviour, violence or abuse (psychological, physical, sexual, financial or emotional) between adults who are or have been intimate partners or family members, regardless of sexuality (Department of Health 2005). It occurs across the whole of society regardless of race, ethnicity, religion, social class, age, income and where a person lives. Increasingly we are also identifying domestic abuse between young people in their relationships, or perpetrated by a young person where their parent/carer is the victim. All staff who work with children and families should be:

· Alert to the relationship between domestic abuse and the abuse and neglect of children

· Aware that witnessing domestic abuse constitutes harm to a child or young person.

There is clear evidence that domestic abuse increases the risk of harm to children. 

If professionals become aware that a child or young person is witnessing domestic abuse they should always follow their child protection process. The definition of harm (Children Act 1989) was amended by the Adoption 10 and Children Act 2002 to include impairment suffered from seeing or hearing the ill-treatment of another. 
Domestic Abuse falls into this category.

Mental illness of parent or carer

· If a parent or carer has a mental illness, it is important not to make assumptions or generalise. 

       However, assessment is important as there may be times that due to the effects of the illness on the parent or carer’s behaviour or the effects of medication, there is a possibility that some children may be adversely affected or be at risk of harm. In a small number of cases, children may even be at risk of very serious harm or death.

· Drug or alcohol misuse of parent or carer If a parent or carer misuses drugs or alcohol, this may impact on their parenting capacity but it is important not to generalise or make assumptions in this respect. Some substances may induce behaviour that increases the risk of harm or neglect to the child. The child’s safety may also be compromised in other ways. There is evidence that substance misuse in pregnancy can have a serious effect on the unborn child.
Learning disability of parent or carer

If a parent or carer has a learning disability, it is important not to make assumptions or generalise. 

Specialist assessment is recommended and Adult Learning Disability Services should provide valuable input in to assessments relating to any child. Children may be particularly vulnerable where both parents/carers have a learning disability, as the parents may need support to develop the understanding, resources, skills and experience to meet the needs of their children. Also, there is recognition of an increased risk of sexual abuse by men who target mothers with learning disabilities.
Persistent offending behaviour of parent or carer

If a parent or carer is involved in persistent offending behaviour the child’s safety may be compromised. 

For example, the child’s home may be targeted or there may be an ‘open house’ where it is unclear who is providing care for the child, and where individuals who pose a risk of harm may have access to the child.
Fabricating illness

There are three main ways of the carer fabricating or inducing illness in a child. These are not mutually exclusive and include:

•
fabrication of signs and symptoms. This may include fabrication of past medical history;

•
fabrication of signs and symptoms and falsification of hospital charts and records, and

•
specimens of bodily fluids. This may also include falsification of letters and documents;

•
induction of illness by a variety of means.

Where this is identified and considered a risk a referral following the Gloucestershire Child Protection referral process will be made.
Child sexual exploitation (CSE)

Child sexual exploitation (CSE) involves exploitative situations, contexts and relationships where young people receive something (for example food, accommodation, drugs, alcohol, gifts, money or in some cases simply affection) as a result of engaging in sexual activities. Sexual exploitation can take many forms ranging from the seemingly ‘consensual’ relationship where sex is exchanged for affection or gifts, to serious organised crime by gangs and groups. What marks out exploitation is an imbalance of power in the relationship. The perpetrator always holds some kind of power over the victim which increases as the exploitative relationship develops. 

Sexual exploitation involves varying degrees of coercion, intimidation or enticement, including unwanted pressure from peers to have sex, sexual bullying including cyberbullying and grooming. However, it also important to recognise that some young people who are being sexually exploited do not exhibit any external signs of this abuse. If you suspect or it is alleged that any of the above has happened or there is an immediate risk to a child, please follow the same procedure under ‘Procedure where abuse is suspected/alleged’.

Anti-Bullying

Tutshill C of E Primary School takes bullying very seriously and appreciates the misery that comes from young people being bullied. Our Anti Bullying Policy is available on the school website for reference.
Gender identity and sexuality; sexist, sexual and transphobic bullying.

Transphobic bullying is commonly underpinned by sexist attitudes. Boys and girls may be equally affected. An individual may also experience transphobic bullying as a result of perceptions that a parent, relative or other significant figure displays gender ‘variance’ or is transgender.

Behaviours displayed in these forms of bullying are in many cases similar to those of other forms of bullying, but there is the additional element of inappropriate or coercive sexual behaviours, which can in extreme cases constitute criminal behaviour such as sexual abuse. Some of the behaviours associated with sexist, sexual or transphobic bullying, such as the use of sexist or inappropriately sexual language, can sometimes go unchallenged in schools as school staff are unsure how to respond appropriately. Examples of some behaviours which may be seen in instances of sexist, sexual or transphobic bullying include: inappropriate and unwanted touching, spreading rumours of a sexual nature, use of humiliating or offensive sexist, sexual or transphobic language (eg. reversing he/she pronouns) and the display or circulation of images of a sexual nature.

Sexual and sexist bullying is a form of violence against women and girls as it disproportionately impacts on girls and young women. Girls are more commonly at risk from sexual and sexist bullying and this is a crucial issue to address because of its relationship to the broader issue of violence against women in society. However, boys have also reported being subjected to sexual or sexist bullying (as shown in data provided by ChildLine), and transphobic bullying may be targeted towards young people of either sex. It is important to note the links to homophobic bullying as young men are bullied when they do not fit in to heterosexual gender roles.

Schools must respond to this type of bullying as they are responsible for safeguarding the health and well-being of their pupils, which can be adversely affected by bullying. Sexist, sexual and transphobic bullying can damage lives. It may cause fear and anxiety, increase the likelihood of self-harm and limit aspirations and achievement. The effects of exposure to bullying can last well into adulthood.

Radicalisation

As a school we recognise that safeguarding against radicalisation is no different from safeguarding against any other vulnerability. At Tutshill C of E Primary School all staff are expected to uphold and promote the fundamental principles of British values, including democracy, the rule of law, individual liberty and mutual respect, and tolerance of those with different faiths and beliefs.
Definitions and Indicators

Radicalisation is defined as the act or process of making a person more radical or favouring of extreme or fundamental changes in political, economic or social conditions, institutions or habits of the mind. Extremism is defined as the holding of extreme political or religious views.

Although incidents involving radicalisation have not occurred at Tutshill C o E primary to date, it is important for us to be constantly vigilant and remain fully informed about the issues which may affect the children we teach.  Staff are reminded to suspend any professional disbelief that instances of radicalisation ‘could not happen here’ and to refer any concerns through the designated safeguarding lead.

Our curriculum promotes respect, tolerance and diversity. Children are encouraged to share their views and recognise that they are entitled to have their own different beliefs which should not be used to influence others. Our PSHE, provision is embedded across the curriculum, and underpins the ethos of the school. It is recognised that children with low aspirations are more vulnerable to radicalisation and therefore we strive to equip our pupils with confidence, self-belief, respect and tolerance as well as setting high standards and expectations for themselves. Children are regularly taught about how to stay safe when using the Internet and are encouraged to recognise that people are not always who they say they are online. They are taught to seek adult help if they are upset or concerned about anything they read or see on the Internet.

Recognition Of Possible Abuse:
It is extremely difficult to determine if abuse has occurred. Teachers should look carefully at the behaviour of their children and be alert for significant changes. Teachers should be aware that children may exhibit any of the following without abuse having occurred:
· Disclosure. 

· Non accidental injury, bruising or marks. 

· Explanation inconsistent with injury. 

· Several different explanations for an injury. 

· Reluctance to give information about an injury 

· A sudden change in behaviour – aggression, extroversion, depression, withdrawn. 

· Attention seeking 

· Hyperactivity 

· Poor attention 

· Appear frightened of parents or family members 

· Abnormal attachment between parent and child 

· Indiscriminate attachment 

· Hyper alertness. 

· Reduced response. 

· Frozen watchfulness. 

· Nightmares. 

· Anxiety/irritability. 

· Abdominal pain/headaches. 

· Poor self-esteem. 

· Poor peer relationships 

· Act in an inappropriate way for age 

· Over sexualised play/talk or drawings. 

· Excessive or inappropriate masturbation 

· Self-harm/eating disorder 

· Frequent visits to the toilet (urinary infection). 

· Reluctance to change for P.E. 

· Failure to thrive 

· Poor hygiene 

· Recurrent/untreated infections of skin or head lice 

· Untreated health/dental issues 

· Frequent absence from school or repeated lateness 

· Delay in meeting normal developmental milestones

· Honour based violence, disputes within the community and forced marriage

Signs and Symptoms of FGM (Female Genital Mutilation)
· A child talking about getting ready for a special ceremony
· A family arranging a long break abroad
· A child’s family being from one of the ‘at risk’ communities for FGM
· Knowledge that an older sibling has undergone FGM
· A young person talks about going abroad to be ‘cut’ or get ready for marriage
Things that may indicate a child has undergone FGM
· Prolonged absence from school or other activities
· Behaviour change on return from a holiday abroad, such as being withdrawn and appearing subdued
· Bladder or menstrual problems
· Finding it difficult to sit still and looking uncomfortable
· Complaining about pain between their legs
· Mentioning something somebody did to them that they are not allowed to talk about
· Secretive behaviour, including isolating themselves from the group

· Reluctance to take part in physical activity

· Repeated urinary tract infection

· disclosure

Multi Agency Risk Assessment Conference (MARAC)

In Gloucestershire MARAC meetings are held in county fortnightly to discuss high level incidences of domestic abuse. Meetings are held in 4 localities;

Cheltenham and Tewkesbury,

Gloucester, 

Forest, 

Stroud and Cotswolds. 

The purpose of MARACs are ‘to share information to increase the safety, health and well-being of victims - adults and their children, to construct jointly and implement a risk management plan that provides professional support to all those at risk and that reduces the risk of harm.1’ (Please see www.caada.org.uk  for more information about the process and to view the Education toolkit for MARAC.) 

Currently Education Representatives do not attend any of the four MARACs. Instead if the MARAC decides to disclose to the school in question, the action will be for the Health Representative to disclose and inform the School Nurse with the relevant information agreed at MARAC. The School Nurse may then disclose to the School, by way of the Designated Safeguarding Lead or offer the support directly to the child. However Gloucestershire Police are working with the GSCB to improve this procedure and ensure that educational settings are represented themselves at MARACs. 

Under the current MARAC process, should a DSL within a school want to know whether a child has been known to a MARAC meeting, it is the responsibility of the DSL to make those enquiries with the Central Referral Unit at Gloucestershire Public Protection Bureau, 01242 247999, cruenquiries@gloucestershire.pnn.police.uk  

For any more information on this process please contact Faye Kamara- Strategic County Domestic Abuse and Sexual Violence Co-ordinator, faye.kamara@gloucestershire.pnn.police.uk  or telephonoe 01242 247933

Multi Agency Public Protection Arrangements

Occasionally an educational setting may need to be involved in the assessment and management of a high risk offender e.g. where there are concerns about a sex offender having an association of some kind with the setting or where there a serious concerns about violence against a child/young person. 

The multi-agency public protection arrangements ensure the assessment and management of offenders who are required to register as convicted sex offenders, violent offenders who receive a prison sentence of 12 months or more, and other offenders who are assessed as posing a high risk of serious harm. The assessment of serious harm includes risk to: children, known adults, public, staff, self. 

The police, probation and prison service are the lead agencies, with other agencies including CYP/Education settings, having a statutory duty to cooperate.

Multi-agency meetings are convened to share relevant information and produce a plan on how the identified risks can be managed. These meetings are similar in format to child protection conferences, however, the offender will not always be aware that the meetings are taking place and will not be invited to attend. 

The multi-agency public protection arrangements are overseen by a Strategic Management Board. Membership includes the Lead for Child Protection from CYP. There are links between the Multi-Agency Public Protection Arrangements and the GSCB. A MAPPA report is produced annually and can be obtained from the Home Office website. (https://www.gov.uk/search?q=mappa+report ) 

Procedures and Responsibilities – Any Staff Member
The procedure route will depend upon the urgency of the situation and whether it is merely a suspicion of abuse or an actual disclosure.    

Suspicion of Abuse (if abuse is suspected but there has been no disclosure.)
1. Ask casual open questions about the nature of the concern e.g. bruises, marks,change in behaviour etc.  “Can you tell me about… who what when where and how”

2. Believe the child and reassure them that they were right to talk to you.

3. Record the facts and conversation in writing immediately afterwards using the exact words spoken not implied. Sign and date the report (it may be required as evidence.)

4. Report the suspicion to the Designated Person responsible for Child Protection or the Head Teacher.

5. The Designated Person or Head Teacher will take the appropriate action (See attached page)
Disclosure 
1. Allow the child to talk – ask only open questions e.g. “Can you tell me more about….”

Do not press for detail, put forward your own ideas or use words that the child has not used themselves. 

2. Stay calm and reassuring.

3. Do not make promises that cannot be kept e.g. confidentiality – tell the child that you will have to tell someone else who will be able to help. 

4. Believe the child but do not apportion any blame to the perpetrator. (it may be someone they love)

5. Reassure the child that they were not to blame and they were right to talk to you.

6. Ask the child if they have told anyone else.

7. Keep an open mind.
8. Record the conversation and facts verbatim in writing immediately afterwards (writing notes during the interview may put undue pressure on the child). Sign and date the report (it may be required as evidence).

9. Establish details of full name, D.O.B. address and names of parents/guardians.

10. Report to the Designated Person (Natalie Fryer) who will contact the Social Services Department as necessary.


Emergency Procedures
If the designated Person or Headteacher are not available, establish the facts and details as above and contact;

· The  Children and Families Help Desk (Glos) 01452 426565  Monday – Friday 08.00 – 17.00 or the Police on 101
· Ask for Social Services – Children and Families. 

· Ask for the Duty Social Worker 

· Check to see if the family are already known to Social Services 

· Discuss the situation and ask for advice 

· A social worker may come to school to talk to the child. 

· Establish who will be responsible for informing the parents. 

· Social services will contact the police (Child Protection Unit) as necessary. 

If action is taken, follow up the phone call with a referral form.

More detailed guidance on safeguarding can be found at;

http://www.gscb.org.uk
Document reviewed by the Personnel Committee

Name:   Marilyn Henderson (Convenor)

Signature  …………………………………. 

Appendix
4.1 
The Stages of Referral
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	If a Professional has a concern about the well-being of a child (or unborn baby), then that professional should:- 
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	Consultation with supervisor 
	

	share their concerns with their supervisor/line manager/designated teacher or named professional to help clarify the nature of their concerns
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	Completion of written record 
	

	complete a written record of the nature and circumstances surrounding the concern including any previous concerns held
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	Contact social workers for advice
	

	 in those cases where you have a concern but are unsure about how to proceed contact the
 Children’s Help Desk Tel: 01452 426 565 
and ask to speak to a social work practitioner
. 
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	Contact the children’s helpdesk
	

	In those cases where you are clear a social work assessment is required make a referral to the:

Children’s Help Desk Tel: 01452 426 565 
within 24 hours (immediately if the concerns are about physical injury or sexual abuse). The CYPD social care section will then take responsibility for managing any subsequent enquiries. The referrer should confirm the details of the concern to CYPD, in writing, within 48 hours 
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	Resolving professional Difference (escalation policy)
	

	Remember to use the ‘resolution of professional difficulties (escalation) procedures if you are left feeling that the response from social care has not addressed your concerns for the child. Advice about procedural issues including using the resolving professional differences procedures can be obtained through the Safeguarding Children Service on 01452 58 3629 
For out of hours social work advice please contact the Emergency Duty Team on 01452 614 194
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