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Ethos 

The school strives to achieve the highest level of academic, social and spiritual development in a safe, caring and inclusive environment. We encourage respect and tolerance for each other, supported by our Christian values.
Tutshill C of E School has adopted a strict NO DEBT policy relating to the school meal service.

Parents/carers are encouraged to contact the school office if they believe their children may qualify for entitlement to Free School Meals. This allowance is a statutory right and it is important that it is used by those who qualify. The school will assist with such an application.

Parent/carers must pay in advance for the school lunch using any of the methods of payment outlined below:

· Online using ParentPay THIS IS OUR PREFERRED METHOD
· Send cash or cheque in a marked envelope

· Ask in the office about PayPoint payments

Following the introduction of Universal Infant Free School Meals (UIFSM), all Early Years Foundation Stage (EYFS) and KS1 pupils are entitled to free school meals and our lunchtime arrangements have been adapted accordingly to accommodate the additional demand.  All KS1 pupils will also be entitled to a free packed lunch when participating in school trips provided it is booked at least three days in advance of the visit.
If debts are incurred, these are ultimately recouped from the school budget by the meal provider.  Therefore money which should be spent on the children’s education is used to pay for debts incurred by parents/carers.
The school is not obliged to provide a school dinner where payment is not forthcoming or where authorisation for free school meals has not been received, we will therefore act promptly to address such issues at an early stage, in order to prevent arrears of dinner monies from accumulating to a point beyond parents means to settle.

If significant debt (5 lunches) is not cleared, the parent/carer must either provide a packed lunch or take the child home for lunch.  In the event of extenuating circumstances parents should contact the school office.  

If payment of the debt is not received, the school reserves the right to begin legal proceedings against the parent/carer to recover the debt. Social services may also be informed that the parent/carer is not fulfilling the responsibility of care to the child by not providing food at lunchtime.

The School Administrator monitors individual pupil’s school meal debts frequently and issues emails alerts to parents notifying them of the need to credit their accounts urgently.  It is also possible for parents to establish their own alerts within the Parent Pay package. 
The school will work closely with parents in working out a form of payment plan to help resolve the situation if requested by the parent

Equality / Inclusion –

The school recognises that it has to make special efforts to ensure that all groups prosper regardless of their sex or gender, age, sexual orientation, marital or parental status or other family circumstance, race, ethnic or national origin, colour, creed, disability, it includes those with special educational needs; those who have difficulties accessing the school or services; those who speak English as an additional language; those who have frequent moves and lack stability leading to time out of school (e.g. children in care);those who as children are caring for others; who come from homes with low income and/or inadequate home study space; those who experience bullying, harassment or social exclusion; those with low parental support or different parent expectations; those with emotional, mental and physical well being needs; those who exhibit challenging behaviour and those who come from ethnic minority groups including travellers, refugees and asylum seekers.
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