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Ethos 

The school strives to achieve the highest level of academic, social and spiritual development in a safe, caring and inclusive environment. We encourage respect and tolerance for each other, supported by our Christian values.
1. Introduction 

The governing body at Tutshill C of E Primary School know how important the involvement of parents/carers is in a child’s education. We actively promote parents/carers to work with Tutshill C of E Primary School to ensure the best possible provision is provided for your child.  As a general rule, schools are orderly, safe places, where relationships between staff and visitors, especially parents/carers, demonstrate mutual respect and recognition of shared responsibility for pupils’ welfare and educational progress. Parental involvement is an important factor in educational success and in dealing with emerging problems at an early stage. However, on occasion, the behaviour of parents/carers/visitors can cause severe disruption or worse, resulting in abusive or aggressive behaviour towards staff, pupils, or other members of Tutshill C of E Primary School community. 

At all times the common purpose remains clear: to achieve zero tolerance of violence, threatening behaviour or abuse in schools, and to ensure all members of the school community, and all visitors to Tutshill C of E Primary School, can be confident that they are operating within a safe environment.

Examples of behaviours that are considered serious and unacceptable and will not be tolerated are

· shouting at members of Tutshill C of E Primary School staff, either in person or over the telephone 

· physically intimidating a member of staff, e.g. standing very close to her/him 

· verbally intimidating, either face to face or on the telephone

· the use of aggressive hand gestures 

· threatening behaviour and language 

· shaking or holding a fist towards /pointing at aggressively at someone 

· racist, sexist or homophobic comments

· swearing 

· threatening and abusive correspondence e.g. email/letter/SMS/Social Media

· inappropriate use of Social Media

· pushing someone
· hitting, e.g. slapping, punching and kicking 

· spitting 

· breaching the school’s security procedures. 

This list is not exhaustive but aims to provide examples of unacceptable behaviour.

Unacceptable behaviour may result in the Local Authority and the police being informed of the incident.

The governing body expects and requires its members of staff to behave professionally in these difficult situations and attempt to defuse the situation where possible, seeking the involvement as appropriate of other colleagues. However, all members of staff have the right to work without fear of violence and abuse, and the right, in an extreme case, of appropriate self-defence. 

We expect parent/carer/visitors to behave in a reasonable way towards members of Tutshill C of E Primary School staff. This policy outlines the steps that will be taken where behaviour is unacceptable.

2. Roles and responsibilities

Although fulfilling a public function, schools are private places. The public has no automatic right of entry. Tutshill C of E Primary School will therefore act to ensure they remain a safe place for pupils, staff and other members of their community.

If a parent/carer/visitor behaves in an unacceptable way towards a member of Tutshill C of E Primary School community, the Headteacher or appropriate member of senior staff will seek to resolve the situation through discussion and mediation. If necessary, Tutshill C of E Primary School complaints procedures should be followed. Where all procedures have been exhausted, and aggression or intimidation continue, or where there is an extreme act of violence, a parent or carer may be banned by the Headteacher from Tutshill C of E Primary School premises for a period of time, subject to review. 

If a parent’s behaviour is a cause for concern, a school can ask him/her to leave Tutshill C of E Primary School premises. In serious cases, the Headteacher or the Local Authority can notify them in writing that their implied licence to be on Tutshill C of E Primary School premises has been temporarily revoked.

3. Implementation

Where parent/carer/visitors show examples of undesirable behaviour the following actions will be taken depending on the seriousness of the inappropriate conduct
• initiate a meeting/dialogue with the parent/carer/visitor

• write to the parent/carer/visitor, describing their misconduct, explaining its impact on the school and stating its unacceptability 

• vary the person’s accessibility on site with the addition of conditions 

• warn of the possibility of a “ban’’ from site if the misconduct is repeated 

• impose a ban with a review after a fixed period 

• impose a ban without review.

A ban can happen in either of the following ways
· A ban from Tutshill C of E Primary School premises. Should the ban be for a parent/carer, there will be alternative arrangements made with the school to enable the parent/carer to still bring the child/ren to school. Tutshill C of E Primary School office will be the point of contact for any communication during the length of the ban.

· A communication ban. Parent/carers/visitors will still be allowed on site. The expectation remains that they will attend set meetings and will engage with Tutshill C of E Primary School regarding the child/ren’s education and welfare. All communication that is not directly related to this will be rejected as under the communication ban. Should the parent/carer/visitor wish to contact Tutshill C of E Primary School, it is to be via the school office.

The parent/carer/visitor will be told, in writing, when the ’ban’ ends/is to be reviewed and will be notified of the results of the review, in writing. 
In imposing a ban the following steps will be taken: 

1. The parent/carer/visitor will be informed, in writing, that she/he is banned from the premises, subject to review, and what will happen if the ban is breached, e.g. that police involvement or an injunction application may follow  

2. Where an assault has led to a ban, a statement will be issued to the parent/carer/visitor indicating that the matter has been reported to the Local Authority and the police will be included 

3. The Chair of Governors/Local Authority will be informed of the ban 

4. Where appropriate, arrangements for pupils being delivered to, and collected from the school gate will be clarified. 

Should the parent/carer/visitor wish to raise a complaint regarding the ban, they are invited to do so by contacting the Chair of Governors. It is the Headteacher’s decision to impose a ban.  

4. Conclusion 

The Local Authority itself may take action where behaviour is unacceptable or there are serious breaches of our home-school code of conduct or health and safety legislation. 

In implementing this policy, the school will, as appropriate, seek advice from the Local Authority’s education, health and safety, legal and Governor Service’s departments, to ensure fairness and consistency. 

5. Relationships to other policies:

Health and Safety Policy

Safeguarding Policy

Equal Opportunity Policy

6. Health and Safety

The safety of the children and staff, both emotionally and physically, is paramount. See policy.
7. Equality / Inclusion 

The school recognises that it has to make special efforts to ensure that all groups prosper regardless of their sex or gender, age, sexual orientation, marital or parental status or other family circumstance, race, ethnic or national origin, colour, creed, disability, it includes those with special educational needs; those who have difficulties accessing the school or services; those who speak English as an additional language; those who have frequent moves and lack stability leading to time out of school (e.g. children in care); those who as children are caring for others; who come from homes with low income and/or inadequate home study space; those who experience bullying, harassment or social exclusion; those with low parental support or different parent expectations; those with emotional, mental and physical well-being needs; those who exhibit challenging behaviour and those who come from ethnic minority groups including travellers, refugees and asylum seekers.
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